


Welcome to
Waukesha Metrolift!

Metrolift is a demand-responsive transportation service,
provided in accordance with the Americans with
Disabilities Act, for persons unable to use fixed route
Waukesha Metro Transit bus service. Metrolift provides
curb-to-curb service.

Certification

Everyone who uses Metrolift must be certified. The
certification process is simple:

First, request a Metrolift application, determine that
you meet the eligibility criteria, fill out the application
and send it back to the Waukesha Metrolift offices at
2311 Badger Drive, Waukesha, WI 53188-5932.

Second, your application will be evaluated and you
will be notified within 21 days of our receipt of your
application as to whether it was approved or not. (We
may need to contact your physician, health care professional, or
rehabilitation professional for more information which could delay
the process slightly.)

Third, once your application is approved, come to
the Metrolift office (Metrolift will transport you if necessary)
and get your Metrolift photo ID. Then you're ready to
gol!

Days & Hours of Operation
Metrolift operates seven days a week. On weekdays,
service begins at 5:30 AM and ends at 10:45 PM. On
Saturday, service begins at 8:00 AM and ends at
10:20 PM and on Sunday, service begins at 9:00 AM
and ends at 7:30 PM. No service is operated on the
following holidays: New Year's Day, Easter Sunday,
Memorial Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day.

Fares and Fare Outlets

Metrolift cash fare is $3.75 for a one-way trip. You
must pay your fare when you board the bus. Failure
to pay your fare will result in the refusal of service for
that trip. Tickets can be purchased in strips of ten for
$35.00 at the Waukesha Metro Fare Outlets listed on
the back page.

Service Area

Metrolift operates within 3/4 mile of Waukesha Metro
Transit fixed bus routes operated for the City of
Waukesha. Areas farther than 3/4 mile from a
Waukesha Metro Transit fixed bus route will not be
serviced. Please note that Route 218 is operated for
Waukesha County and is not included in the Metrolift
service area. If you're not sure if your area is served by
Metrolift, find out by calling (262) 524-3635.

Subscription Service

Waukesha Metrolift offers subscription service, on a
limited basis, to its riders. If a rider has a trip that is
made to the same place at the same time every day
or every week, subscription service allows that trip to
be reserved once. The trip will then be scheduled
automatically and will not have to be reserved every
day or every week.

Metrolift subscription service is offered for trips taken
between the hours of 6 AM and 9 AM, and 2 PM and
5 PM. It can be reserved on a first-come first-serve
basis for six (6) months at a time. Flyers will be
distributed to let riders know when to sign up for
subscription service.

Personal Care Attendants

Persons who might need extra help while traveling on
Metrolift can have their personal care attendant (PCA)
certified to travel with them. The PCA will ride for free
on Metrolift, but only when traveling with the certified
Metrolift rider. Riders should make Metrolift aware that
they intend to use a PCA when they are applying for
Metrolift service. Obtaining a PCA is the rider's
responsibility. Metrolift does not provide PCAs.

Passengers requiring a PCA must indicate that the
PCA will accompany the rider on the requested trip
when the reservation is made. This will help us ensure
that we have space available on the bus for the PCA .

Guest Policy

Metrolift riders may bring guests along with them on
their trip. The guest must pay a fare to ride. If you are
bringing a guest with you, be sure to inform Metrolift
of this when making your trip reservation.

Reservations

Scheduling a trip on the Metrolift bus is only a phone
call away. Just call the Metrolift line at (262) 524-3635.
Reservations are taken between the hours of 8 AM and
6 PM seven days a week. Due to limited staff, you will
likely be making your reservation on the Metrolift voice
mail system. When on the voice mail system, please
make sure you provide all of the necessary information
including:

1. Your name and telephone number
(and the name of the rider, if it isn't you)

2. The day AND date you wish to ride

3. Where you want to be picked up and where you
want to go

4. The time you want to go AND the time you need to
be there

5. Where you want to be picked up and where you
want to go for your return trip

6. The time you want to return AND the time you need
to return.

7. When applicable, indicate that a PCA and/or guest
will accompany you on the trip.

Sometimes Metrolift cannot transport you exactly when
you want to go, but if you have a specific appointment
Metrolift will make its best efforts to have you arrive on
time. If there is a problem with your reservation request,
Metrolift staff will contact you by 6:30 PM on the day
you made the reservation to resolve the problem. If
Metrolift does not contact you, assume your trip is
reserved. You may schedule trips between one (1)
day and fourteen (14) days in advance.

Visitor Policy

Persons visiting the Waukesha County area who can
show an "ADA Paratransit Eligible" identification card
issued by another transit system, OR who can provide
proof of disability, OR who can self-certify as to inability
to ride Waukesha Metro Transit or contract fixed-route
service, may use Waukesha Metrolift or Transit
Express ADA complementary paratransit service
for 21 days within a 365 day period. After 21 days of
service within the 365 day period, the visitor must be
certified by Waukesha Metro Transit to use
complementary paratransit service offered by
Waukesha Metrolift or Transit Express.



